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School name …………………………………………………
Date of visit……………………………………………………

Thank you for filling out this evaluation form; it helps us to improve your visit to the Thackray Museum and the quality of our education service. 

1. How did you hear about the Thackray Museum? Please tick 
· Word of mouth
· Advert in publication or magazine
· Advert on internet or web site 
· Web search engine e.g. Google
· Have visited before 

2. What additional education services would you like to see from Thackray Museum? Please tick 
· [bookmark: _GoBack]Education sessions run by Thackray staff in your classroom
· Loan boxes with Thackray objects and teaching resources 
· Teacher training and inset led by Thackray Staff 
· Other (please state) ……………………………………………………………………………………………

3. What would make you visit again? Please tick 
· Programme of changing temporary exhibitions
· Specific education sessions 
· Updated resource packs 
· Thackray Museum staff led tours 
· Downloadable resources 
· Online booking 
· Museum assistant for students to talk to in the galleries 
· Training on how to use a museum, it’s collections and its resources
· Incentive based on price (for example 10% off next booked visit or BOGOF on education sessions)
· Shop goods related to visit

4. What factors external to the museum affect your visit? Please expand where possible 

· Transport costs ………………………………………………………………………………………………………..
· Ease of transport ………………………………………………………………………………………………………..
· Number of adults needed ………………………………………………………………………………………………………… 
· Timetabling issues …………………………………………………………………………………………………………..
· Other
………………………………………………………………………………………………………….


5. How does your school fund its trips out?
………………………………………………………………………………………………………………
6. Please rate the following.  1 = highest 5 = lowest

	
	1
	2
	3
	4
	5

	Value for money
	      
	
	
	
	

	Quality of booking process 
	
	
	
	
	

	Quality of pre-visit information
	
	
	
	
	

	Quality of exhibits and displays 
	
	
	
	
	

	Quality of booked room 
	
	
	
	
	

	Relevance of visit to area of study  
	
	
	
	
	

	Quality of toilets 
	
	
	
	
	

	Quality of shop 
	
	
	
	
	

	Quality of café 
	
	
	
	
	

	Relevance of resources 
	
	
	
	
	

	Quality of resources 
	
	
	
	
	

	Quality of customer service 
	
	
	
	
	



7. Please tell us more about your student’s experience and their area of study
	
	Strongly
Agree
	Agree
	Neutral
	disagree
	Strongly 
disagree

	My students’ knowledge increased 
	
	
	
	
	

	My students’ understanding increased 
	
	
	
	
	

	The Museum provides a source of inspiration 
	
	
	
	
	

	The Museum challenged my students’ values 
	
	
	
	
	

	The Museum challenged my students’ attitudes 
	
	
	
	
	

	The Museum stimulates further learning 
	
	
	
	
	



8. Are you planning to visit us again?
☐   Yes 		☐   No	 	☐   unsure 

9. If no, or unsure, can you please tell us why?  Please be honest and do not worry about being negative
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

10. How would you like to receive information and news about Education at Thackray Museum?

How 					Format 
· e-mail					☐   newsletter 
· post 					☐   flyer

If you would like to be on our education E-mailing list please write your email below

……………………………………………………………………………………………………………………………

11. We welcome all suggestions and feedback; please use this space for further comments 
 


Please return this form by fax to 0113 247 0219 or post to Thackray Museum, Beckett Street, Leeds, LS9 7LN
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